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“ We chose to run with Nosto’s personalized 
emails to reconnect with our customers and 
attract them back to the store. We’ve been very 
happy with the results and are continuously  
optimizing the setup. 

Fredrik Säfsten
CTO at European Service Partner AB / Wakakuu

www.wakakuu.com

Wakakuu is a combined web and showroom shop that sells 

hand-picked high quality fashion. Working with the best 

brands in the market that share Wakakuu’s core values, each 

garment in the selection is a personal expression charged 

with passion. It is the unique combination of the right 

garments that characterizes Wakakuu; a fashion experience 

and an extraordinary comprehensive concept.
 
 
 
 

Results by Nosto’s Personalized Emails

Overall conversion5%

Overall CTR27%

March 2016
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ABANDONED CART EMAILS

An item being added to a shopping cart is one 
of the strongest indicators of product interest, 
yet a majority of retailers allow customers who 
have got so far along the buying journey get 

away.

Wakakuu doesn’t - The company sends out an 
abandoned cart email to customers who’ve 
added something to their cart, but left without 
completing the purchase. The emails are spiced 
up with bestsellers and the individual browsing 
history for further inspiration and make it easier 
for customers to recover their products and 

complete their purchase. 

Nosto’s Abandoned cart emails  
had a 9% conversion rate and 
30% CTR for Wakakuu in the 

spring of 2016. 
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WE MISS YOU EMAILS

Wakakuu is also sending out automated ‘We Miss 
You’ emails to reach back out to customers who’ve 
been absent from the store. This not only builds more 
personal relationships with customers but also entices 

them back to the store!

FOLLOW-UP EMAILS

Wakakuu has set up automatic follow-up emails which 
include related and relevant product recommendations, sent 
once an order has been received- enticing those shoppers 

already in the buying mood to continue their spree!
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EMAIL PERSONALIZATION WIDGETS 

Wakakuu is standing out from the crowd by 
using the intelligence of Nosto to boost the 
KPIs of their newsletters and seasonal email 
campaigns. The widgets allows Wakakuu to 
promote right products to the right audience at 

the right time. 

 The widgets can be inserted to any email 
regardless of ESP - personalizing every email  by 
adding automated product recommendations 

and trending items in just a few clicks. 

A personalized letter 
for each and every 

customer!
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