NOSTO CASE STUDY | SPORTS

Using personalization to go for gold




Typical challenges
in the sports industry

Optimizing for seasonal trends and unique customer preferences

The sports industry is heavily seasonal with occasionally expensive stock (e.g. skis,
bicycles etc.) which are annually or bi-annually replaced with new models. It’s important
to sell these, and other items, during the right season so not to have to discount the
items later on.

Solution: Enable real-time product recommendations - both ‘Best Seller’
recommendations, that automatically factor in changes of season and trends, and 11
personalized recommendations that take into account personal preferences - to offer
the right customer the right item at the right time.

Encouraging new buyers to complete their first purchase

With definite peaks and troughs in the sales of sports gear it is important that
merchants sell the relevant goods at the relevant time. For example, If it is ski season
then you have a limited time to sell skis- this means that you want to keep the decision
making process of potential shoppers as short as possible, encouraging conversion as
quickly as you can.

Solution: Enable personalized, time-limited discounts available in Behavioral Pop-ups to
increase urgency, convert hesitant buyers and beat the competition.

Maximizing offline purchases through online channels

The sports industry is dominated by big retailers with a strong offline presence.
However, with mobile browsing increasing in popularity, customers are comparing
prices and features online while shopping offline.

Solution: Optimize your page for mobile, enhance site navigation, automate up- and
cross-selling and display best sellers to showcase your selection most efficiently. This
will allow customers to get an understanding of your selection immediately, preventing
them going elsewhere - both virtually and physically. Improving the overall customer
experience.
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Display the most relevant products across your site in real- NEGSES e, st FUNS Rt s

time and make the shopping journey more personal and
more inspiring. Happier customers mean more repeat visits,

higher order sizes and, most importantly, more sales. LV ke ’
Homepage recommendations by Golf Discount
Bushnell Garmil [INSTAY
Golf Discount has a homepage, which suits every imaginable 7 Lﬂfﬁ ('g E @ 18
appetite. Some best practice examples include displaying ; \Y
both personalized recommendations i.e. the pieces most
likely to convert according to the buying and browsing 4
behavior of that individual, and best seller recommendations g | j gj )
i.e. pieces most likely to convert according to crowd logic, - ~1 i1
allowing shoppers a convenient way to start browsing the o
offering of the online store. Recommendstions foryou
%\ % %Z/\
Most Popular Right Now

Adidas AdiZero Jersey 3- Titst Pro V1x Personalized Ping Ranger Pullover
Stripes Polo Golf Balls

Tileist Pro V1 Personalized
Golf Balls

TaylorMade Tour Preferred
Wedge
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Tech Wash Tx Direct Wash Sirdal jakke Holfossen
300mi In Impregnering dame lettvekisjakke

99,- 149,- 999,- 1799;- 999,-

Add to cart recommendation by Stormberg

Stormberg leverages behavioral and cart data to increase basket
size and AOV when a customer adds an item to cart. How? By
using that action to trigger a modal overlay that not only confirms
that the item was indeed added to the cart, but also takes the
opportunity to suggest other items that go well with that item.
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Lia stretchbukse Liadalen bukse Vigor Sirdal jakke dame Inndalsvik Vatnedal
herre dame ultrafleecegenser microfleecegenser | skallbukse dame
dame unisex
699,- 799,- 199,- 999,- 440 99,- 799,

Shopping cart recommendations by Stormberg

Stormberg displays recommendations based on a shopper’s
cart content so that items that are repeatedly purchased with
the products selected are suggested as accompaniments. For
example, the more items in cart the higher the relevancy to
recommended product become as there are more data points
to compare.



Lz ) 0% e
Free Delivery Buy Now, Pay Later Interest Free Free Installation
onorder over £93 options avaiiable finance options on selected products

Description Delivery

Commonly purchased
Features *FREE delivery to mainland UK addresses on orders over £99*. together
Exclusians apply.

Delivery Body Pawer Seated Row &

Standard Bt o i
s inning Bar Combo

Retums Expected delivery is within 3-7 working days.

o List Price £19.98
, press :

Reviews Order before 3pm for delivery the next warking day. (Available on U ATEREE R
selected products only and subject to availability.) You Save £3.00
Two Man Delivery / Two Man Next Day Delivery Add To Basket

This service s available on larger or premium priced products. You will
be required to choose a date for yaur delivery at the checkout stage.
Subject to goad and safe access, the carrier will place the product inta
the ground floor room of your choice.

Bady Power Tricep Rope

List Price £20.99
One Man Delivery / One Man Next Day Delivery Our Price £12.99
Expected delivery is 3 to 7 working days. Al deliveries are made
Manday - Friday between 7am and 6pm. An Express Next Day Delivery
Service may be available an certain products.

You Save £17.00

Next day delivery is available in selected areas only and orders must
be placed by 3pm the previous working day.

Commonly purchased
together

Bady Power Stirrup
Saturday Delivery (One Man) Handle
All orders must be placed by 3pm on Fridays. Please note that
installations cannat be carried out on a Saturday. List Price £9.99

Our Price £6.99

You Save £3.00

Pallet Deliveries
These are kerbside only. Expected delivery is 5-10 working days and is
made between 7am and 6pm.

Find out mare about delivery and charges including

Bady Power Revalving
Tricep/Bicep Bar
List Price £29.99
Our Price £13.99
You Save £16.00
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You may also like

Cross-sellers by Fithess Superstore

Fitness Superstore makes clever use of the space on their
product page to draw attention to their alternative product
recommendations. Using alignment and whitespace to draw the
eye from the main product to both a vertical and then horizontal
recommendation slot. Another interesting thing to note is that
since most of the items offered by Fitness Superstore come in one
size only, the company allows for a direct “Add To Basket” button.
This automatically adds the item to the shopping cart without
sending customers to the product description page of the item
in question.
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Q OTHER CUSTOMERS WERE INTERESTED IN

‘OTHER CUSTOMERS WERE INTERESTED IN

Bern Brentwood Helmet Bern Lenox Helmet Bern Berkeley Helmet

PR
' 3 & N $§77.33 s10054 $77.35 §77.35 s10055
e

YOU MIGHT ALSO LIKE

YOUMIGHT ALSO LIKE A
= i bern

Bor WinferLiner for Warts / Macon Holmats Borm Winfo Liner for Lenox / righton Helmets Bor Winfr Liner for Borkeley / Melrose / Pres

$74.26 §7426 $7426

Cross-sellers by Always Riding

Always Riding has set up an excellent product description page
powered by automated real-time recommendations. Not only
does Always Riding offer alternative products ensuring each
customer finds what they are looking for, the company also offers
complementary items. So if a shopper is viewing a helmet but
decides it is not the right one for them they can easily continue
their shopping journey by clicking one of the substitutes being
suggested. If they decide that it is the right product then they
may chose to continue their shopping journey by looking at the
suggested accessories, such as helmet covers.



Personalized

Facebook Ads

Especially during sporting events, fans take their enthusiasm
to social media exchanging views with each other. Take your
store and offering right to the heart of that social media
conversation, with timely relevant products recommendations
that are automatically tailored according to users’ past
browsing and buying behaviour - and delivered directly into
their news feed. Consider running campaigns especially at a
time of excitement e.g. during big sporting events.

Personalized re-engagement ads by
Golf Discount

With shoppers in the sports industry prone to extensive site
and price comparison, retargeting is a must. Golf Discount uses
Nosto’s personalized re-engagement ads on Facebook that not
only target customers who’ve previously added something to
their cart, but also those shoppers who recently visited the site
but browsed items. These indicators of interest affect the ads in
real-time and populate product recommendations accordingly.
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" Y GolfDiscount.com
Sponsored - &

Get the guaranteed lowest price on golf gear. Free shipping on all orders over
$99.

{
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Odyssey Works Tank Versa Charter Ball Spotters Charter So

#7 Pu...

199.99 UsD 1.49 USD 2.49UsD

Like - Comment - Share - £ 4 - &7 1



ﬁ Stormberg AS

Likte du #name# ? Husk at du alltid har 100 dagers apent kjop & fri frakt hos
Stormberg.

[—
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Fynd kompresjonstights Trollbu ullgenser dame Losvik pig
dame

Like - Commant - Share - €34 - & 1

Abandoned cart recovery Ads by Stormberg

Stormberg focuses its efforts on re-targeting those visitors
who showed enough interest in an item to add it to their cart,
but not quite enough to go on to complete the purchase. By
reminding customers about their previous interactions and
considerations Stromberg is nudging customers towards a
conversion.
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h Stormberg AS
-F :

Sjekk dagens mest populzre produkter! Rask levering, fri frakt og 100 dagers
apent kjgp.

'

Bjordal parkas dame Knuten piqueskjorte dame Nore t-skjo
399,- 99, 99,-
Like - Commant - Share - €94« &1

Best seller product ads by Stormberg

Stormberg displays prospecting best seller ad campaigns
to a predefined demographic in their Facebook feeds. By
showcasing their most popular items to new customers
most likely to be interested in Stormberg’s offering, the
company is effectively driving more quality traffic to their
store and maximizing their ad spend.



Create time-limited special offers and one-time discounts to
create a sense of urgency and encourage customers to act

now.

Welcome new customers pop-up by
Bodybuilding Warehouse

Bodybuilding Warehouse greets new visitors by offering a
10% discount on their first order. This allows BBW to reduce
their bounce rate and increase the chance of converting new
visitors into customers. The discount is given in exchange for
a newsletter subscription, which allows BBW to grow their
email database. Using this method BBW has manage to
capture 6% of what would otherwise be lost email addresses
for retargeting purposes.

nosto

10% OFF

Your 1st Order

Subscribe to our newsletter and get the discount.




10% OFF
When You Buy Today

Just enter the code below at checkout, and save today.

SHOW MY COUPON

No thanks, | want to pay the full price.

On-exit pop-up by Bodybuilding Warehouse

Bodybuilding Warehouse re-engages visitors as they are about
to leave the store by displaying a pop-up offering a discount
code. This is a great way to create a sense of urgency and entice
customers to complete a purchase during the same session.
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Sauvegardez votre panier avant de
quitter BMX AVENUE !

Envoyez le contenu de votre panier & I'adresse e-mail ci-dessous
et finalisez vos achats plus tard.

Envoyer

Finaliser la commande Continuer la navigation

Cart abandonment pop-up by BMX Avenue

A pop-up tied to an abandoned cart email is a great way to enable
re-engagement possibilities! BMX equipment can be expensive so
impulsive first-stop purchases can be rare on the BMW Avenue
site. Which is why they are choosing to fight cart abandonment
by offering to send a shopper’s cart contents to their email inbox.
This allows them to collect a new email address, to which they
can dispatch an abandoned cart email and allows the customer to
conveniently resume shopping at a later stage.



Personalized

Emails

Automate the delivery of personalized emails to your customers,
recommending highly relevant products to inspire return visits
to your online store. This will allow you to support your seasonal
messages with 1:1 product recommendations and real-time
automated trending products - giving your campaigns a stronger
ROL

Abandoned cart emails by
Bodybuilding Warehouse

BODYBUILDING

WAREHOUSE Your Shopping Cart

Hi there j
Thank you for visiting us! We love our customers, and we love saving you time. We
saw you didn't have chance to complete your order before so we've saved your

cart below for your convenience.

Complete Your Order

Your Shopping Cart

CNP Pro-Flapjack - 24 Bars

Pro-Flapjack high protein bars are not your typical high fat, high sugar flapjacks found
in most stores today.

Pro-Flapjack high protein bars have been specifically designed for the health
conscious individual and is a delicious way of providing quality protein (micellar
casein, collagen, sodium caseinate, whey protein concentrate) and comple...

16.95

Customers Who Bought These Also Bought

Bodybuilding Warehouse are making it easier for customers to Premum  PuteWney  Premum  Pefomance . CNPProBar - premium LUX
recover their products and complete their purchases by sending papjacks 24 Concentate 80, Pencakes 890 2098 Flapjacks

8.99 1.99 14.99
out abandoned cart emails, providing a more personalized 17.99

service and in turn inspiring further shopping. Like the previously

Products You Have Considered

&

CNP Pro- Pure D-Aspartic  Premium 100%  Premium Performance Pure Creatine
Flapjack - 24 Acid (DAA) Whey Protein CHARGE Pre-  Monohydrate
Bars Powder .98 Pancakes Workout - 40 Powder
16.95 5.95 1.99 S 3.99

19.99

If You Don't Want to Receive These Emails Anymore, Please Click Here
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Recommended For You

899 n.99

Email Widgets by Bodybuilding Warehouse

Bodybuilding Warehouse display dynamic product
recommendations in their dotmailer email marketing,
using Nosto’s email personalization widgets. The widgets
can inserted into any email and highlights offers relevant
to a shopper based on their individual user behavior.
Bodybuilding warehouse displays browsing history
recommendations in their widget, offering customers a
convenient way back shopping in the store.

nosto

Recommended For You

Adidas AdiZero Ping Ranger Titleist Pro V1x
Jersey Pullover Personalized Golf
3-Stripes Polo Balls

Email Widgets by Golf Discount

Golf Discount is using two email widgets to personalize
their email marketing efforts on Mailchimp. The easy
integration between Nosto and Mailchimp allows for a
drag-and-drop personalization widget to be inserted to
any email, offering the most relevant recommendations in
real time to each individual email recipient. Golf discount
is enticing customers back to their store by displaying
personalized recommendations (example) in one widget
and best-sellers in another.
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