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ABOUT

Founded in 2006 Teapigs is on a
mission to get the nation drinking
real tea! The online store only sells
teas of the highest quality i.e. whole
leaf tea from selected estates. The
hand picked selection offered by
Teapigs gives customers the chance

Teapigs

VERTICAL: Groceries
WEBSITE: www.teapigs.co.uk
PARTNER: blubolt

CHALLENGE

Teapigs wanted to better understand their
customer behavioral patterns to offer

the best eCommerce experience for their
customers. They set out to find a solution
that wouldn’t only improve conversion and
sales, but would actually give Teapigs an
insight into their customers’ preferences

nosto %

WHY NOSTO

Implementing Nosto would allow Teapigs to
take a huge step towards making sure their
customers’ journey from the front page to
checkout would be tailored, easy and an
overall enjoyable experience. Further more,
with no minimum spend or commitments,
the pricing model offered by Nosto would

to discover the wonderfully diverse
world of tea.

and habits in order to tailor shopping
experiences throughout the whole customer
journey.

ensure that Nosto’s success was tied to that
of Teapigs’ - a risk free opportunity worth
exploring!

Customers who clicked Nosto recommendations...

Were spent converted viewed

30%

136%

more time better

on the site

More valuable more products

SOLUTION RESULTS

. A Cross-Selling and Up-Selling recommendation was .
placed on the product pages to ensure customers find
relevant and interesting items. The recommendation is
filtered to only display items in other categories than the
one currently browsed to inspire customers to explore
items across categories.

www.teapigs.co.uk is now equipped with mobile friendly
personalized recommendations that are updated
dynamically and in real time allowing each customer to
be greeted like the unique individual they are.

. Customers clicking on Nosto’s recommendations have
converted 80% better than customers who didn’t

. Shopping Cart Recommendations were added to the interact with Nosto recommendations

cart page to ensure that customers don’t miss out on

discovering interesting items that have previously been

purchased together with the item(s) in cart.

. Customers interacting with Nosto recommendations
were 67% more valuable than customers who didn’t
interact with Nosto recommendations

. Best Sellers and Trending Products were added to the
404 page to ensure that customers never reach a dead
end in the store, but always have a convenient way
of continuing their shopping. The bestsellers list also
nicely displays the selection offered by Teapigs allowing
customers to find more interesting items to browse.

. Enhanced navigation has increased the time spent on
the site by 80% while customers simultaneously viewed
136% more products during their visit

“My favorite Nosto feature is the live ‘Battleships’ style reporting and I'm

sure I’'m not alone on that! The live feed allows us to see in real-time what’s
happening on the online store, which obviously helps us better understand our
clients. Aside from that my favorite general thing about Nosto has to be the
ease of integration, it was completely hassle free.”

- Reece Downey, E-Commerce Manager at Teapigs

Nosto is an ecommerce software company providing a SaaS solution
that transforms online shops from one-size-fits-all offerings to relevant,
personalized experiences, updated dynamically and in real-time.
www.nosto.com

sales@nosto.com
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PARTNER: blubolt

Case study: Teapigs

Nosto’s recommendations on Teapigs’ online store converted customers 80%
better and customers who interacted with Nosto were 67% more valuable.

A Cross-Selling and Up-Selling Shopping cart related recommendations on cart page
recommendation on product pages
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* how does it taste?

A beautiful yellow cup which gives way to a sweet, surprisingly juicy flavour of

green tea with mint
‘chamonile.

 stay in the loop
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peppermint tea everyday brew mao feng greentea  liquorice and mint

Nosto is an ecommerce software company providing a SaaS solution

SaleS@nOStO.Com that transforms online shops from one-size-fits-all offerings to relevant, n m g

personalized experiences, updated dynamically and in real-time.
www.nosto.com




