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ABOUT

www.sarahraven.com was
established in 2008 to sell
the very best of the plants
that Sarah Raven the garden
expert, writer and television
broadcaster grows at Perch
Hill. The company prides
itself on the quality of their
products as well as the
comprehensive range of
seeds, seedlings, plants, and
gardening and floristry kits
offered through the online

Sarah Raven

VERTICAL: Home & Garden
WEBSITE: www.sarahraven.com
PARTNER: blubolt

CHALLENGE

The online store was out to find new ways to capture
the attention and inspire especially new visitors and
amateur gardeners who didn’t necessarily know
where to start browsing within the wide selection
offered. To reduce bounce rate, the team behind

the online store set out to find a personalization
solution that would always display the most relevant
items to each individual visitor. Due to the heavy
impact of seasonality on demand of different items,
any recommendations displayed would have to

be automated to always reflect the seasonality of
products so customers would know what buy and
plant at any given point in the year.
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WHY NOSTO

Nosto was chosen by the ecommerce
team of www.sarahraven.com as solution
provider because Nosto’s mobile friendly
onsite recommendations would always take
into consideration seasonality and due to
its automatic nature it would significantly
reduce the amount of work required to
manually cross and upsell alternative and
complementary items. One of the most
interesting features for the ecommerce
team was Nosto’s ability to showcase in
real-time the most popular items in each
category, giving a nice overview of the

store. wide selection of products in stock.

Customers who clicked Nosto recommendations...
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SOLUTION RESULTS

. A top list with the most purchased items over the .
previous week, filtered to display only products within
selected categories, was added to the front page to
inspire customers to browse further and to showcase the
most popular products within selected categories.

First-time visitors find what they are looking for faster
and get a clear view of the store selection being guided
by Nosto’s automated real-time recommendations

. Customers clicking on Nosto’s recommendations
have converted 161% better and have had a 4% higher
AQV than customers who didn’t interact with Nosto
recommendations

. Top lists were also added to category pages to display
the most viewed items within that category, giving an
overview of what’s hot right now and giving customers a

. ; . . Enhanced navigation has increased the time spent on
tangible place to start exploring the categories further. 9 P

the site by 94% while customers simultaneously viewed
. Shopping Cart Recommendations were added to the cart 170% more products during their visit
page to ensure the customer finds the most relevant,

. . The click-to-buy rate on shopping cart related
complementary products to the ones in cart.

recommendations element on the cart page is a
whopping 23%.

The shopping cart recommendations on the cart page have shown us the most
impressive results, with recommendations for complementary items based
specifically on the products the customer has shown an interest in. Before
these recommendations were implemented we wouldn’t have seen additional
items added to cart at this stage in the buying process, so any sales from these
recommendations are truly incremental.

= Sian Lloyd Jones, Marketing Manager at www.sarahraven.com

Nosto is an ecommerce software company providing a SaaS solution
that transforms online shops from one-size-fits-all offerings to relevant,
personalized experiences, updated dynamically and in real-time.
www.nosto.com

sales@nosto.com




- Sarah Raven
Sara o VERTICAL: Home & Garden

raveh WEBSITE: www.sarahraven.com ncstca

PARTNER: blubolt

Case study: Sarah Raven

Nosto’s recommendations on the Sarah Raven online store converted customers
161% better with a 4% higher average order value.

Top list on front page Shopping cart related recommendations on cart page
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MY BASKET (2) &
a eil for a beautiful and productive garden Q
FLOWERS VEG &FRUIT  GARDENING KIT  HOME & LIFESTYLE  GIFTS COURSES &EVENTS  SALE  INSPIREME  ADVICE
FLOWERS  VEG & FRUIT GARDENING KIT HOME & LIFESTYLE GIFTS COURSES & EVENTS  SALE ADVICE
Free instruction booklets with every order Exclusive collections chosen by Sarah 10% off when you sign up to our emails.
Free instruction bookets with every order Excusie colletions chosen by sarah 107% off when you sign up to our emais

my basket (2 items) E—

Order
O ER rem opTioNs QuaNTITY UNIT PRICE TOTAL PRICE
veg garden Cosmos bipinnatus Purity’ Size: 5 seediings £595 £595 X
'_\f 510296-5 Change Upgar
SHOP Now - Delivery early April et
Dark Cosmos Collection Size: 140 seeds £300 £300 X
030110 Change
- SO stock Lndare
Up to 30% off kitchen garden essentials
DESPATCHING NOW bt s
- Deiiver to
seeds to sow now Ll
SHOP NOW @ standard UK Delivery £495
5 o Total: £€13.90
EINDYOUR :‘3 Ammimajus || Pale Cosmos osmos i Ammi visnaga
Collection bipinnatus officinalis
PERFECTPLANT — 79 ass 2irer Sndian pincer || €195
220

e e Have an offer code? SUBMIT

CONTINUE SHOPPING PROCEED TO SECURE CHECKOUT
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£ .. 7
Gladioli are all the rage
- choose yours here

Category specific top list on category pages

Long-lasting super plants for your garden
Deal of the Week  —>

SHOP NOW SHOP PERENNIALS NOW.
popular products in this category
popular products this week Tofs A TR ;
N 25 N : ] 3 2857 >
3 4 Cucumber 'La Diva’ Tomato ‘Sungold" Beetroot 'Boltardy’ Phacelia tanacetifolia | | Climbing Pumpkin Kale 'Nero di Tom:
- Z ‘Munchkin® Toscana’ crim
095 £4.00 £195 095
Ammi majus Cosmos bipinnatus Cosmos bipinnatus Ammi visnaga Ultimate Cosmos Harlequin Sweet Pea Co £250 £185 £155
“Purity’ “Click Cranberries’ Collection Mix 'Da
195 £195
e10s £250 £1650 £220

“Just to let you know that | am
absolutely delighted with my

order. The little plants were all

you learn how...
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.a We want to help you make the most of your garden. Grow
‘ o fabulous flowers or delicious home—grown veg. Here's where
ESRY.S

very healthy looking and in good

v

condition and the veg seeds were
up within 3 days of planting.”

- S. Norbury.
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Nosto is an ecommerce software company providing a SaaS solution
that transforms online shops from one-size-fits-all offerings to relevant,
personalized experiences, updated dynamically and in real-time.
www.nosto.com

sales@nosto.com



