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14 x ROI with  
Product recommendations



CASE STUDY WITH PURA VIDA BRACELETS

“ Nosto truly makes integrating and 
managing product recs on your site easy 
and seamless, and they work beautifully 
across any device.
  
I highly recommend Nosto to anyone who  
is looking to increase online sales through 
personalization!

Griffin Thall
Co-founder of Pura Vida Bracelets
www.puravidabracelets.com

The idea behind Pura Vida Bracelets was born on a 
5-week post-graduation surfing trip to Costa Rica, 
when Griffin Thall and Paul Goodman met Jorge 
and Joaquin, two  Costa Rican artisans selling 
bracelets on the street. 

Pura Vida soon became a thriving business with 
a commitment to giving back to the community.  
Every bracelet purchased helps provide full-time 
jobs for local artisans In Costa Rica. In fact, today 
Jorge, Joaquin, and 100+ of their amigos hold full-
time jobs thanks to Pura Vida Bracelets. 

Challenge
With a rapidly widening selection of bracelets and 
other accessories, Pura Vida Bracelets needed a 
way to automate the otherwise very laborious task 
of offering product recommendations. Displaying 
automated personalized recommendations would 
ensure an enjoyable customer experience and 
allow each customer to walk away happy and 
more likely to return shopping again. 
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Pura Vida Bracelets implemented Nosto to 
enhance the customer experience, to increase 
CLTV and boost online sales. Results show...

Solution & results

Return on Investment14x

Overall CTR of product  
recommendations9%

Overall conversion of  
product recommendations6%

Best seller p
roduct 

recommendations 

9.7% 
CTR
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5.7% 
Conversion Cross-and Up-Selling 

recommendations

Search and visit related 
recommendations

10% 
Conversion
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