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Duplay is the UK’s largest 
importer of bouncy castles, 
electric ride on cars and other 
outdoor play equipment for 
home use. Also offering a wide 
variety of home and garden 
sets, furnishings and products, 
Duplay is not only a destination 
for toys but for premium 
quality outdoor furniture.

•	 Top lists were added to the front page to capture the attention of both 
returning and first time visitors. Filters were added to display only bestsellers 
in highlighted categories, most viewed products and most sold items over 
the past week or day ensuring that there’s always something interesting and 
relevant for customers to go on to browse when stepping into www.duplay.
co.uk

•	 Automatic up- and cross-selling recommendations were added to product 
pages to showcase complementary and alternative items, and to make 
navigating across categories easy.

•	 Shopping cart recommendations were added to the cart page to suggest 
additional items that might go well with the item(s) the customer is already 
keen to buy.

•	 Browsing history recommendations were also added to the cart page to 
ensure the customer doesn’t forget to reconsider items they previously found 
interesting on the site. 

•	 The abandoned cart popup was enabled to start collecting email addresses of 
unidentified or first time visitors to retarget with abandoned cart emails.

•	 All triggered email types; We Miss You, Order Follow up and Abandoned 
cart emails were enabled to entice customers back to the store and increase 
customer retention and loyalty.

•	 First-time visitors now find what they 
are looking for faster and get a clear 
view of the store selection.

•	 Customers clicking on Nosto’s 
recommendations have converted 56% 
better and have had a 14% higher AOV 
than customers who didn’t interact 
with Nosto recommendations

•	 Enhanced navigation has increased 
the time spent on the site by 78 while 
customers simultaneously viewed 78% 
more products during their visit

•	 www.duplay.co.uk is fully automated 
to display personalized product 
recommendations significantly 
reducing manual labour.

Duplay was getting a good amount of visitors 
to their site, but was struggling with high 
bounce rates. With thousands of products in 
the selection, Duplay needed a way to display 
in real-time the most relevant items to each 
arriving customer immediately and across the 
entire shopping journey. This would ensure 
that items they were most likely to buy were 
constantly showcased and thus easier to find 
and purchase not only decreasing bounce but 
increasing conversion and AOV. 

Duplay chose Nosto as solution partner due to 
its risk free nature, the ease of using it and the 
ability to more effectively allocate resources. 
Nosto would allow Duplay to automate, boost 
and personalize features that Duplay had 
previously been doing manually and without 
the ability to tailor the features specifically for 
each customer. Paying only a small % of the sales 
through Nosto, the solution was considered a 
no-brainer that would allow Duplay to focus on 
driving their business more efficiently.
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“Using Nosto’s live data has strongly improved sales and increased conversion 
rates as a whole. Nosto makes it easy for SME companies to use personalization 
technology. With no upfront costs or fixed fees and with the success based 
pricing model Nosto offers it’s a bargain and a no brainer!” 
- Liam White, General Manager at Duplay
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 Case study: Duplay
Nosto’s recommendations on Duplay’s online store converted  
customers 56% better with a 14% higher average order value. 

Automated filtered top lists on front page Shopping cart recommendations and browsing  
history on cart page


