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ABOUT CHALLENGE WHY NOSTO
AVS Fencing Supplies is the UK’s leading fencing Before we implementing Nosto, AVS Nosto was chosen as solution
materials supplier, specializing in fencing, railway Fencing Supplied were experiencing a high provider due to its ease
sleepers, landscaping, decking & gates materials. abandoned cart rate, which was partly due of implementation and
AVS Fencing Supplies has been supplying to the makeup of the customer base being ongoing management, and
corporate, trade and retail customers for over 20 mainly trade. These customers would often the real-time analytics that
years with large scale orders, offering clarity and use the cart to create quotes for their jobs, would help AVS Fencing
openness in their products and services, because skewing results. With a rapidly growing Supplies better understand
at the end of the day, customers just want company, cart abandonment phone calls the habits and preferences of
materials that stand the test of time, while being were getting impossible to execute, and their customers especially in
excellent value for money. another method to activate customer was relation to the cart.

needed.

Customers who clicked Nosto recommendations...

had a spent converted viewed

M% 22% 54% 76%

higher Average more time more products
Order Value on the site

SOLUTION RESULTS
. Personalized Recommendations were added to the front page to help returning visitors . Customers clicking on Nosto’s
resume shopping recommendations have converted 54%
0,
. Best Sellers and Trending Products were listed on the category page to showcase the better and had a 1% better AOV

selection of AVS Fencing Supplies and the best converting items in each category. . Enhanced navigation has increased the time
spent on the site by 22% while customers
simultaneously viewed 76% more products
during their visit

. Cross-Selling and Up-Selling recommendations were added to product pages to display
items only in the same category and only in other categories to showcase complimentary
and alternative products, ensuring the customer finds what they are looking for.

. www.avsfencing.co.uk is now fully
automated to always reflect in real-time
stock availabilities and current trends

. Shopping Cart Recommendations were added to the cart page to remind customers of items
that go together with items already in cart.

. Browsing History related Recommendations were added to 404 error pages to display items - .
- . N . . The front page top list is generating a
of interest to the customer ensuring they’re not left in a dead end should they end up on an X . o -
error page whopping conversion rate of 6.1% while the

cart page recommendations generate a
. Abandoned Cart emails were set up to remind customers of items they’ve left in the cart and conversion rate of 7.3%
help them continue their shopping at a later stage. . Abandoned cart emails have a 10.71% CTR

. The Site Abandonment pop-up was enabled to start collecting emails addresses of
unidentified or first time visitors to retarget with abandoned cart emails.

“Nosto has also helped us to save time, and has let us contact our customers
in the way they expect to be contacted. Our favorite feature is the Campaign
Analytics features because it gives you an instant snapshot of how your site
and the software is performing at all times”

— Sarah James, Head of Digital at AVS Fencing Supplies

Nosto is the fastest-growing personalization solution in the world, enabling any online retailer to deliver
their customers personalized shopping experiences wherever they are. Nosto’s ease of use and speed

sales@ nosto com of implementation empowers retailers to start growing their businesses within minutes of getting
.

started, increasing conversion, average order value and customer retention. With offices in New York,
London, Berlin and Helsinki, Nosto is used by over 7,000 retailers across the globe including Volcom,
LUSH and The ICONIC. To learn more, visit www.nosto.com
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Case study: AVS Fencing Supplies

Nosto’s recommendations on AVS Fencing Supplies converted customers 54%
better with a 11% higher average order value.

Personalized recommendations on the front page
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Galvanised Gravel

2.44m Slotted
Concrete Po... Board
£16.10 £254 £1014 £38.14 £18.90

1m Kebony Smooth
Decking ...

Closeboard Panel Lap Panel Dip

Treated 1.8...

Welcome to AVS Fencing Supplies - The leading fencing, decking and landscaping supplier for the UK.

Thoosefromrouriiuge ravige of feiciig supj

You'l be spailt for choice with our range of
fencing supplies, including

from the most established brands around, made for both gardens and business spaces. Here at AVS we stock a diverse range of
that have been constructed from high quality timber in all manner of styles.

‘These products are designed to last and when coupled with our extensive range of accessories, you can really give a professional finish.

Shopping Cart Recommendations on the cart page

Customers Who Bought Items In Your Basket Also Bought...

1.83m Concrete Post Mix Concrete 1.83m Concrete
Gravel... £6.79 Gravel...

Contract
Closeboard P...
£10.02 £14.22 £37.14 £29.23 £44.92

2.44m Slotted
Concret...

2.44m Slotted
Concret...
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Bestsellers on category pages

AVS Fencing Supplies

op by Product Group Help & Advice

Home /Fencing

Choose Category(s)

Fence Panels (82)

Quality fencing
solutions for
any situation

Closeboard Fencing {45)
Picket Fencing (22)

Fence Posts (165)

Gravel Boards (21)

Garden Screening (13)
Post & Rail Fencing (51)
Garden fencing is a speciality for AVS. With over 20 years experience in the fencing trade, we at
AVS Fencing have continued to develop our knowledge and expertise to carefully select a product
range that stands up to your expectations. When you choose fencing materials and

from us you are choosing trusted craftsmanship coupled with outstanding value.

Chain Link Fencing (52)
Stock Fencing (66)
Electric Fencing (63)

. . Metal Railings (10)
Most Popular Products in this Category

I

Closeboard

Chestnut Fencing (18)

Fencing Accessories (226)

Choose Supplier/Brand(s)
Arkrite (8)
AVS (190)
Bird Brand (9)

2.44m Slotted
Fencing Kit with  Treated 1.83m(W)  Concrete Post
Arris Rails 3m(W)  x 1.8m(H) 94x109mm Cant Rails 3m(W) | Pressure Treated
x 1.8m(H) £18.90 £16.10 x 1.8m(H) 1.83m(W)

£88.71 £80.87 £37.14

Closeboard
Fencing Kit with

Lap Panel Dip Contract

Birkdale (34)
Closeboard Panel e

Carpenters Mate (9)
Carters (10)

Draper (12)

Felca (1)

Gill Aggregates (1)
Gorilla (2)

Grange (61)

Growtivation (4)

\\

3m Gravel Board 150x22mm

Hampton Steel (26)

Imprest (15)

John George (48}

Grange Elite St Esprit Panel Kwazar (16}

1.8m(W) X 1.8m(H)

Grange Elite St Lunairs Panel

1.8m(W) X 1.8m(H) Mastercrete (1)

£62.83 £4.79 £81.22 Metpost (26)

incl. VAT incl. VAT incl. VAT I
Protek 7)
Remix (1)

Qty: Y
Bu .‘
= . m

Roughneck (18)
Rutland (54)

Supreme Concrete (46)

Toolbank (4)
) Choose Material Type(s)
Concrete (43)
Metal (32)
Timber (201)

Post Mix Concrete 1.83m Concrete Gravel Board = 450mm Green Pointed Pegs

Recessed 150x50mm Chaose Panel Type(s)

Closeboard (14)
£6.79 £10.02 £0.50 oseboard {14)
incl. VAT incl. VAT incl. VAT Continental (9)

Hurdle (6)

Qty: B Qty:
'BH @

Qty: % Metal (5)
Buy |
Compare. Co Picket (2)

Nosto is the fastest-growing personalization solution in the world, enabling any online retailer to deliver
their customers personalized shopping experiences wherever they are. Nosto’s ease of use and speed

sales@nosto.com

of implementation empowers retailers to start growing their businesses within minutes of getting
started, increasing conversion, average order value and customer retention. With offices in New York

London, Berlin and Helsinki, Nosto is used by over 7,000 retailers across the globe including Volcom,
LUSH and The ICONIC. To learn more, visit www.nosto.com




